PRIVACY POLICY & TERMS OF WEBSITE USE

NOVEMBER 2024

This policy sets out the basis on which Allen Ruddock & Chris Ruddock, trading as Business
Hub Central, will process any personal data we collect from you, or which you provide to us, in
the course of using our site www.hubcentral.co.uk (the “Site”) as well as related products and
services we may offer to you (the “Service”). This Policy also covers how personal and other
information that we receive or collect about you and your clients (“Clients”) is treated. Please
read the information below to learn the following regarding your use of this Site.

For the purposes of the Data Protection Act 1998 we act as a processor of the personal data of
data subjects. The controller of the data subjects’ personal data is either our client, or the
customers of our client.

YOUR INFORMATION

When you use our site, there are a number of ways in which you provide information and other
data to us. By using the site and the Service, you consent to us processing and collecting this
data, on the terms and for the reasons which are explained below.

HOW YOUR INFORMATION IS USED
We may use your information to:
e send you our newsletters from time to time.

e ensure that content from our site is presented in the most effective manner for you and
for your computer.

e provide you with information, products or services that you request from us or which we
feel may interest you, where you have consented to be contacted for such purposes.

e carry out our obligations arising from any contracts entered into between you and us.
e allow you to participate in interactive features of our service, when you choose to do so.
¢ notify you about changes to our service.

If you do not want us to use your information for marketing purposes, please tick the relevant
box on the form on which you submit your data. You can also contact us directly by
emailing support@hubcentral.co.uk.

If you do want to receive information from our carefully selected third parties about goods or
services that may be of interest to you, please tick the relevant box on the form on which you
submit your data.

Please note that if you click on, or follow, any links from our site to external websites, our privacy
policy will no longer apply. Please check the privacy policies of any such external site before


http://www.hubcentral.co.uk/
mailto:support@hubcentral.co.uk

submitting any personal data, as we cannot accept any responsibility or liability in relation to
them.

COOKIES

Depending on how you use our Site, we will store cookies on your computer in order to collect
certain aggregate data about our users and to customize certain aspects of your specific user
experience. A cookie is a small data text file which is stored on your computer that uniquely
identifies your browser.

Cookies may also include more personalized information, such as your IP address, browser
type, the server your computer is logged onto, the area code and zip code associated with your
server, and your first name to welcome you back to our Site.

We may use cookies to perform tasks such as: monitoring aggregate site usage metrics, storing
and remembering your passwords (if you allow us to do so), storing account and advertising
preferences that you have set, and personalising the Services we make available to you.
However, we do not use cookies to track your browsing behaviours.

Most browsers are initially set up to accept cookies, but you can reset your browser to refuse all
cookies or to indicate when a cookie is being sent. However, some aspects of the Site may not
function properly if you elect to disable cookies.

DATA STORAGE

All information you provide to us is stored on our secure servers. Any payment transactions
will be encrypted using SSL technology.

We take your privacy very seriously and will take all reasonable steps to protect your personal
data, but please be aware that any data which you send to our site is sent at your own risk.

The data that we collect from you may be transferred to, processed and/or stored at a
destination outside the European Economic Area ("EEA"). By submitting your personal data, you
agree to this. We will take all reasonable steps to ensure that your data is treated securely and in
accordance with this privacy policy.

DISCLOSURE OF YOUR INFORMATION

We may disclose your personal information to any of our group companies (which means our
subsidiaries, our ultimate holding company and its subsidiaries, as defined in section 736 of the
UK Companies Act 1985) and also to third parties in the following circumstances: -

e to any prospective seller or buyer of all (or part of) our business or assets;

o If we are required to do so by law, any applicable regulation or to protect the rights,
property, or safety of ourselves or others. This may include disclosing to other
companies and organisations in connection with fraud protection and credit risk
reduction.



ACCESS TO INFORMATION

You have the right under the Data Protection Act to access the information which we hold about
you. If you wish to exercise this right, please send your request
to support@linkedbusiness.co.uk.

TERMS OF WEBSITE USE

This page (and the documents it refers to) tells you the terms of use on which you may use our
website www.hubcentral.co.uk (our site), whether as a guest or a registered user. Please read
these terms of use carefully before you start to use the site. By using our site, you accept these
terms of use and agree to abide by them. If you do not agree to these terms of use, please do not
use our site.

ABOUT US

www.hubcentral.co.uk is a site operated by Allen Ruddock and Chris Ruddock trading as
Business Hub Central ("we" or “us”). Our email address is support@hubcentral.co.uk.

OURSITE

We allow access to our site on a temporary basis and we reserve the right to withdraw, restrict
or change our site at any time and without notice. We will not be liable if for any reason our site
is unavailable at any time or if the content is changed or out of date.

You must treat as confidential any user identification code, password or other security feature in
relation to our site. If, in our opinion, you aren’t complying with these terms of use, we have the
right to disable any such code, password or feature at any time.

You must comply with the provisions of our Acceptable Use Policy when using our site.

It is your responsibility that anyone who accesses our site through your internet connection is
aware of these terms and complies with them.

VARIATIONS

We may revise these terms of use at any time by amending this page or by provisions or notices
published elsewhere on our site.

INTELLECTUAL PROPERTY RIGHTS

We are the owner or the licensee of all intellectual property rights in our site and the material
published on it. Those works are protected by copyright laws and treaties around the world. All
such rights are reserved.

You must not use any part of the materials on our site for commercial purposes without a
licence from us or our licensors. You may not reproduce in any format (including on another
website) any part of our site (including content, images, designs, look and feel) without our prior
written consent.

If, in our opinion, you are in breach of these provisions, your right to use our site will cease
immediately and you must either return or destroy (as required by us) any copies of the
materials you have made.
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RELIANCE ON INFORMATION AND LINKS

The contents of our site (including links to other sites and resources provided by third parties)
are for information only, and we shall not be liable for any use of, or reliance on, such materials.
It shall be your own responsibility to ensure that any products, services or information available
through this website meet your specific requirements.

INFORMATION ABOUT YOU AND YOUR VISITS TO OUR SITE

We process information about you in accordance with our Privacy Policy. By using our site, you
consent to such processing and you warrant that all data provided by you is accurate.

LINKING TO OUR SITE

You may link to our home page only if you have first obtained our written consent and provided
that you do so in a way that is fair and legal and does not damage our reputation or take
advantage of it. We reserve the right to withdraw linking permission without notice.

The website from which you are linking must comply in all respects with our Acceptable Use
Policy and must be owned by you.

You must not link in such a way as to suggest any form of association, approval or endorsement
on our part where none exists.

Our site must not be framed on any other site, nor may you create a link to any part of our site
other than the home page.

If you wish to make any use of material on our site other than that set out above, please address
your request to support@linkedbusiness.co.uk.

UPLOADING MATERIAL TO OUR SITE

When you upload material to our site, or make contact with other users of our site, you must
comply with our Acceptable Use Policy. If you upload material in breach of our Acceptable Use
Policy and we suffer loss as a result, you will reimburse us for such loss.

Any material you upload to our site will be considered non-confidential and non-proprietary and
we have the right to use, copy, distribute and disclose it to third parties. If any third party claims

that any material posted or uploaded by you to our site violates their intellectual property rights,
or their right to privacy, we have the right to disclose your identity to them.

We will not be responsible, or liable to any third party, for the content or accuracy of any
materials posted by you or any other user of our site.

We have the right to remove any material or posting you make on our site if, in our opinion, such
material does not comply with the content standards set out in our Acceptable Use Policy.

VIRUSES, HACKING AND OTHER OFFENCES

You must not misuse our site by knowingly introducing any material which is malicious or
technologically harmful. You must not attempt to gain unauthorised access to our site, the
server on which our site is stored or any server, computer or database connected to our site.
You must not attack our site via a denial-of-service attack or a distributed denial-of service
attack.
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By failing to comply with this provision, you would commit a criminal offence and your right to
use our site will cease immediately and we will report your actions to the relevant authorities.

OUR LIABILITY

The material displayed on our site is provided without any guarantees, conditions or warranties
as to its accuracy. To the extent permitted by law, we hereby expressly exclude:

e All conditions, warranties and other terms which might otherwise be implied by statute,
common law or the law of equity.

o Any liability for any direct, indirect or consequential loss or damage incurred by any user
in connection with our site or in connection with the use, inability to use, or results of
the use of our site, any websites linked to it and any materials posted on it (whether by
us or a third party), including, without limitation any liability for:

e loss of income or revenue;

e loss of business;

e loss of profits or contracts;

¢ loss of anticipated savings;

e loss of data;

e loss of goodwill;

e wasted management or office time; and

for any other loss or damage of any kind, however arising and whether caused by tort (including
negligence), breach of contract or otherwise, even if foreseeable.

This does not affect any liability which cannot be excluded or limited under applicable law.
JURISDICTION AND APPLICABLE LAW

The English courts will have exclusive jurisdiction over any claim arising from, or related to, a
visit to our site.

These terms of use and any dispute or claim arising out of or in connection with them or their
subject matter or formation (including non-contractual disputes or claims) shall be governed by
and construed in accordance with the law of England and Wales.



